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Over Embrace 
 

Wij zijn Embrace The Human Cloud. Onze software helpt organisaties bij het automatiseren 

van processen en het ontsluiten van kennis. Maar bovenal willen we betekenisvolle 

verbindingen tussen mensen leggen. Beter werken lukt vaak met slimme technologie, maar 

doe je hoe dan ook altijd samen. 

 

Social intranet 

 
Het intranet sociaal maken, daar begonnen wij acht jaar geleden mee. Een ontwikkeling die 

voornamelijk werd opgepakt door organisaties met de ambitie om in te kunnen spelen op de 

snelheid en complexiteit van vraagstukken van nu. Het in gebruik nemen van een social 

intranet, als ondersteunend middel voor een organisatie, gaat hand in hand met de 

groeiende behoefte aan een meer transparante en flexibele manier van communiceren en 

samenwerken. Nu in 2020 maken meer dan 340 organisaties en bijna een half miljoen 

mensen gebruik van Embrace. 
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Social Housing Agency Policy 
 

Policy Title: Affordable Housing and Social Housing Program 

 

Policy Number: SHAP-001 

 

Effective Date: [Insert Date] 

 

Policy Statement: 

The Social Housing Agency is committed to providing safe, affordable, and sustainable 

housing options for individuals and families with low incomes or facing housing insecurity. 

This policy outlines the principles, guidelines, and procedures for the administration and 

management of the Affordable Housing and Social Housing Program. 

 

Objectives: 

1.1. To increase the availability of affordable housing options for low-income individuals and 

families. 

1.2. To ensure fair and equitable access to social housing resources. 

1.3. To promote community development and social integration within social housing 

communities. 

1.4. To maintain the quality and sustainability of social housing properties. 
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Eligibility Criteria: 

2.1. Eligibility for the Affordable Housing and Social Housing Program will be determined 

based on income, household size, and residency status. 

2.2. Priority will be given to individuals and families with the greatest housing need, 

including those experiencing homelessness, domestic violence, or other significant 

challenges. 

2.3. The Agency will comply with all applicable fair housing laws and regulations to prevent 

discrimination based on race, color, religion, sex, disability, familial status, or national origin. 

Application Process: 

3.1. Applicants will be required to complete an application form and provide all necessary 

documentation to verify eligibility. 

3.2. The Agency will establish a fair and transparent process for reviewing and prioritizing 

applications. 

3.3. The Agency will maintain a centralized waiting list and regularly update applicants on 

the status of their applications. 

3.4. Applicants will be required to update their information periodically to ensure the 

accuracy of the waiting list. 

Allocation of Housing: 

4.1. Housing units will be allocated based on the applicant's eligibility and priority ranking on 

the waiting list. 

4.2. The Agency will strive for a fair distribution of housing units across neighborhoods and 

communities to promote social inclusion and avoid concentration of poverty. 

4.3. The Agency will make reasonable accommodations for individuals with disabilities to 

ensure equal access to housing. 
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Rent Determination: 

5.1. Rent for social housing units will be based on a percentage of the tenant's income, in 

accordance with applicable laws and regulations. 

5.2. The Agency will conduct regular income reviews to ensure the accuracy of rent 

calculations and adjust rent accordingly. 

5.3. Rent increases will be conducted in a fair and transparent manner, with proper notice 

given to tenants. 

Property Management: 

6.1. The Agency will ensure that all social housing properties are well-maintained, safe, and 

habitable. 

6.2. Regular inspections and maintenance schedules will be implemented to address repair 

and maintenance needs promptly. 

6.3. The Agency will establish a system for addressing tenant complaints and concerns in a 

timely and effective manner. 

6.4. The Agency will promote community engagement and involvement through tenant 

associations and other community-building initiatives. 

Tenant Responsibilities: 

7.1. Tenants will be expected to comply with the terms of their lease agreements, including 

maintaining the cleanliness and upkeep of their units. 

7.2. Tenants will be encouraged to participate in community activities and maintain a 

respectful and cooperative relationship with their neighbors. 

7.3. Tenants will be required to report any changes in income or household composition to 

the Agency promptly. 
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Review and Evaluation: 

8.1. The Social Housing Agency will periodically review and evaluate the effectiveness of the 

Affordable Housing and Social Housing Program. 

8.2. Feedback from tenants, community organizations, and other stakeholders will be 

solicited and considered in the review process. 

8.3. The Agency will make necessary adjustments and improvements to the program based 

on the findings of the review. 

Policy Compliance and Enforcement: 

9.1. The Social Housing Agency will enforce this policy in a fair and consistent manner. 

9.2. Non-compliance with the policy may result in the termination of tenancy or other 

appropriate actions, as outlined in the lease agreement and applicable laws. 

Policy Review: 

10.1. This policy will be reviewed annually to ensure its relevance, effectiveness, and 

compliance with changing laws and regulations. 

10.2. Amendments to the policy will be made as necessary and communicated to all relevant 

stakeholders. 

 

This policy serves as a framework for the Social Housing Agency to fulfill its mission of 

providing affordable housing and supporting individuals and families in need. It outlines the 

principles and procedures that will guide the administration, allocation, and management of 

the Affordable Housing and Social Housing Program to ensure fair and equitable access to 

safe and sustainable housing options. 


